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Returned Goods Authorization 
 
 
Products purchased through our on-line store may only be returned with prior authorization.  
Freight must be prepaid.  Collect freight shipments cannot be accepted. 
 
Normal stock items, if new and unused, may be returned for full credit, except for freight 
charges.  Certain specially ordered items may be subject to a restocking charge. 
 
Items returned for warranty evaluation must usually be returned to their manufacturer.  This 
process may take several weeks. 
 
Instructions: 
Please complete the form below and mail or fax this page  to EDI Distributors.  Clearly explain 
your  reason for return.  Also  indicate your request for disposition,  such as replace, repair, or 
issue credit.  A return authorization will be promtly returned to you.  Please enclose a copy of 
this form  with your return. 
 
Invoice # Date Item # Return Reason Disposition  
     
     
     
 

Return to:      EDI Distributors, Inc. 
                               103 East Lakeside Avenue 

                         Cherry Hill, NJ   08003 
 
 
 
For EDI use:                            RGA # ___________       
 
 


